STEPS TO INSTALL THE NEW USB DRIVER

1. Close the DIGSI 4 application and in fact all the running applications on the PC.

2. IMPORTANT - Make sure the SIPROTEC devices are disconnected/unplugged from the
PC.

3. Place all the files in the package to a new folder say for example: D:\USB_FTDI

4. Remove one device that uses the existing USB Driver (old version 2.12.28) in the
Windows Device Manager:

a. Openthe Device Manager (type few letters like: “Device ma”) in the windows

search:
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b. In menu “View” select to “Show hidden devices”:
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c. Under “Universal Serial Bus controllers” search for “SIPROTEC devices”.
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d. Rightclick on one of the “SIPROTEC devices”, select “Properties” and in tab
“Driver” verify if the version of the driver reflects “2.12.28.0” as shown below. (If the

device uses the driver version “2.12.28”, then this is the device which needs to be
uninstalled):

= Driver File Details X
General Advanced Power Management Driver Details Events
_ <%  SIPROTEC devices
- SIPROTEC devices
Driverfiles:
Driver Provider: ~ SIEMENS [SJCAWINDOWS \system32\drivers\ftdibus sys
Driver Date: 16.08.2017 f@}C:\WINDOWS \system32\ftbusui dll
) = =) C:A\WINDOWS\system32\ftd 2¢x.dll
Driver Version:  2.12.28.0 [=JC:\WINDOWS'system32\FTLang i
Digital Signer: Siemens AG [SJCAWINDOWS \syswowB4'ftd 2xx dil
Driver Details View details about the installed driver files.
Update Dr_iver Update the diiverfor this device. Provider: Future Technology Devices Intemational Ltd.
I File version:  2.12.28 l
Holl Back Driver if the device fails after updating the driver, roll
back to the previously installed driver. Copyright: Copyright {C) 2000-2017
Disable Device Disable the device. Digia Sapes s
Uninstall Device J Uninstall the device from the system (Advanced).

d. Intab “Driver” select “Uninstall Device”. In the following dialog select to also
“Delete the driver software for this device”.



Uninstall Device X

e 4 SIPROTEC devices

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

Uninstall Cancel

5. Next de-archive the zip file named: “DIGSI4_Setup_USB_FTDI_Driver
_2.12.36_release.zip" into the same directory "D:\USB_FTDI".

6. Run the Setup.msi file and during setup process accept the prompt for elevated rights (if
asked).

User Account Control G

Do you want to allow this app from an
unknown publisher to make changes to your
device?

D:\USB_FTDI\Setup.msi

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes No

7. During the installation, the installer might pop up a message "Windows can’t verify the

publisher of the software” with "Install" or "Don’tinstall" options. Select "Install" and go
ahead with “Siemens AG” as trusted publisher checkbox enabled.

[=] Windows Security X

Would you like to install this device software?

Name: CDM Driver Package - Bus/D2XX Driver
<9 publisher: Siemens AG

Always trust software from "Siemens AG". Install Don't Install

) You should only install driver software from publishers you trust. How can |
decide which device software is safe to instali?

8. Reboot the PC.



9. Reopen the Device Manager and again select to “Show hidden devices”. Connect a
SIPROTEC device to a USB Port that does not yet has an entry “SIPROTEC devices” under
“Universal Serial Bus controllers”.

After connecting the device, a new entry “SIPROTEC devices” will be added for this USB
port.

Open the Properties of this device. Now you will see the new version 2.12.36.20.

SIPROTEC devices Properties X Driver File Details X
General Driver Details Events

<9  SIPROTEC devices
- SIPROTEC devices

Driver Files
Driver Provider:  SIEMENS 4 C:\WINDOWS)system32\drivers\ftdibus.sys
Driver Date: 10/28/2024 4 C\WINDOWS\system32\ftbusui.dll
4 C:\WINDOWS!\system32\ftd2xx.dll

Driver Version:  2.12.36.20 J C:\WINDOWS!system32\FTLang.dll

Digital Signer: Siemens AG 4 C\WINDOWS\syswowB4\ftd2xx.dll
Driver Details View details about the installed driver files.
Update Driver Update the driver for this device.

Provider: Future Technology Devices Intemational Ltd
If the device fails after updating the driver, roll File Version: 2.12.36.20

back to the previously installed driver.
Copyright: Copyright (C) 2000-2024

Disable Device Disable the device. Digttal Signer:  Siemens AG

Catalog File:  ftdibus.cat
Uninstall Device Uninstall the device from the system (Advanced).

OK Cancel | OK

10. On occurrence of any problems during the (un)installing process, send the following log
file: C:\Windows\INF\setupapi.dev.log



